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IPM Portal FAQ’s 
 
 
Where do I find the vehicle weight? 

- The portal supports display of two weight values, Registered Weight and Gross Vehicle 
Weight (GVW).  The Registered Weight is used to calculate the fee for Commercial (CON 
and COR plate types) and Trailer (TRN and TRR plate types) and can be found in the 
Registration Box on the Vehicle Springboard.  The GVW can be found in the Vehicle 
Details tab on the Vehicle Springboard. The GVW is new and will only be present for 
vehicles that are “new” to ATLAS. Weights will only display if they are present, e.g. a 
passenger plate does not have a registered weight therefore the Registered Weight tag 
would not be present.  If the vehicle does not have a GVW weight, the GVW field would 
not display. 

-  
 

Why would the registered weight be different from the GVW?  
- The RMV business policy is that the Registered Weight has to reflect the total weight of 

the vehicle plus its load and can be up to or equal to (but not exceed) the GVW.  
-  

Where do I find the previous title number? 
- Both current and historical title information can be found in the Title tab on the Vehicle 

Springboard.  Historical Title numbers are grayed out but available to be selected by 
clicking the Title Number hyperlink.  In order to see a complete history, make sure you 
have the SHOW HISTORY link activated. 

-  
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Where do I find all of the vehicles on a policy? 

- Once you have retrieved a vehicle and are on the Vehicle Springboard, you can select 
the Insurance Tab.  Once selected, you will see all of the policies associated with that 
vehicle, both current and historical.  If you click on the Term Effective link on the policy 
you wish to review, you will see all of the vehicles associated with that policy. 

 
 
Where do I find the registration cancellation date? 

- Registration Cancellation dates can be found in the Registration box on the Vehicle 
Springboard.  The field will only display if the Registration status is Cancelled. 

-  
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How do I cancel an insurance policy? 

- Once on the Vehicle Springboard, you must select the Insurance tab at the bottom of 
the screen.  Once there, you will see a MAINTAIN link at the far right side of the policy 
line.  Select that link and choose the Cancellation option. 

- Policies can only be cancelled if the carrier you are representing is the insurer of record 
for the registration. This is enforced via your IPM Log-In. It has to be associated with the 
specific CAR insurance code that is insuring the registration in question.  If the company 
you represent is the carrier insuring the registration and you do not see the Maintain 
link, then either your ID does not have the  access to the Maintain function , or the CAR 
code is not associated with your ID; for both of these you should contact your security 
administrator. 
 

How do I change a policy CAR code to a different code? 
- Amendments to CAR codes on policies are not allowed.  You must add a new policy with 

the new CAR code, and then cancel the old policy. 
 
Where do I find the previous plates on a vehicle? 

- Once you are on the Vehicle Springboard, you can select the Registration Tab, then the Plates 
sub-tab and that will display all of the registrations/plates this vehicle has had. 

 
Where do I find all of the vehicles that were ever registered under a particular registration plate 
number? 

- Once you are on the Vehicle Springboard, you can select the Registrations Tab, then the 
Plates sub-tab and from this the particular registration/plate number you are interested 
in. This will take you to a display that shows every vehicle that was ever registered with 
this plate number. Note that the commence/cease dates are only accurate for 
transactions that have occurred after 11/12/2019. 

 
Where do I find the previous owners of a vehicle? 

- Search for the vehicle you wish to view by VIN. Once the Vehicle Springboard is 
displayed, it defaults to the Owners Tab.  All owners are listed there and are colored in 
to depict current (blue) vs. historical (gray).  Please make sure you have the SHOW 
HISTORY link activated. 

 
Where do I see a vehicle's non-renew information? 

- On the Vehicle Springboard, select the Non-Renew Tab to see the information.  If the 
registration does not have any Non-Renew actions against it, you will see a line that says 
“No Rows Returned” indicating that there are no active Non-Renew actions against the 
registration record. 

 
Where do I see the reason for revocation? 

- We are currently working on a feature that will provide users the ability to see why a 
registration is currently revoked. 
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How do I determine if a person is deceased? 

- Search for a Vehicle and then click on the Owner hyperlink. The Individual details are 
shown and Date of Death will display if that person is marked deceased on the RMV 
files. 

 
 
 


